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General Exposition
Services Shipping Information

THE TRADE SHOW SERVICE CONTRACTORS
—

205 Windsor Road . Limerick Business Center

Pottstown, PA 19464 Mid-Atlantic Hardscaping Trade Show
Phone: 610-495-8866 . Fax: 610-495-8870 Lancaster County Convention Center
Email: info@generalexposition.com January 18-19, 2012

Shipping Information -Read the "General Exposition's Limits of Liability and Responsibility" for expanded
information .

We recommend you use a carrier specializing in trade shows. Exhibit material is time-sensitive, and experience
counts.

- Outgoing Shipments - Shipping Information, bills of lading or labels will be available at the General
Exposition Service Desk. Exhibitors selecting non-official carriers will need to make their own
arrangements for pick-up. If you wish to use your own carrier, you must fill out our Bill of Lading with
your carrier name. You must call them to schedule your pick up and they must check in at the General
Exposition Service Desk 2 hours prior to floor closing time. If your carrier does not show to pick up your
freight within the allotted time, your freight will be forced out through our "house" carriers. YRC and
UPS are our "house" carriers. You must fill out the appropriate Bill of Lading for the carrier you wish to
use. When your booth is completely packed and ready for shipment, bring the completed Bill of Lading
back to the General Exposition Service Desk.

- Shipping Charge-Please prepay all shipping charges. General Exposition Services cannot
accept or be responsible for collect shipments.

- Bills of Lading -All shipments must have a bill of lading or delivery slip showing the number of pieces,
weight, and type of merchandise. Upon shipping, immediately send copies of bills of lading to General
Exposition Services and your on-site representative.

Handling charges are based on the weight of the material. Certified weight receipts are required for all shipments.
General Exposition will estimate weight for private vehicles without certified weight receipts. Charges will be based on
this estimation and no adjustments can be made.

Separate mixed van shipments between crated and uncrated and clearly identify the weights of each on the bill of
lading. Otherwise General Exposition Services will invoice the entire load at the Uncrated rate and will be unable to
adjust charges later.

- Consignment-All shipments must be consigned c/o General Exposition Services to enable us to accept
them for handling. Convention centers and hotels will not accept direct shipments consigned to them, as
they have no facilities for receiving or storing freight.

- Certified Weight Receipts -The weights of your vehicle empty and loaded must be documented with
certified weight receipts for billing purposes. General Exposition Services will unload all shipments after
your driver submits certified weight receipts at the receiving site.

- Labor and Equipment -Labor and equipment for unloading and loading are included with General
Exposition Services Material handling rates for services. Labor and equipment will be available for
uncrating, unskidding, assembling, positioning, leveling, dismantling, recrating and reskidding
machinery and/or equipment of exhibitors. Place your orders for this labor in the labor order form
section of this Exhibitor Service Kit.

- Empty Labels -Shipping cartons will be picked up, stored and returned after the show if they are affixed
with empty labels by the exhibitor. These labels are available at the service desk and are for empty
storage only.

- Return to Warehouse (optional )-After the show, General Exposition can provide delivery to the

warehouse, storage of materials and loading on outbound carriers. Call us at the above phone number
or stop in during the show at the General Exposition Services Desk for price quotes.
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