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Limits and Liabilities

LIMITS & LIABILITIES AND TERMS AND CONDITIONS
BY USING OUR SERVICES OR SIGNING THE AGREEMENT TO TERMS AND CONDITIONS, YOU AND YOUR 

COMPANY AGREE TO THE FOLLOWING

DRAYAGE/FREIGHT RATES APPLY to each pound with a minimum (see Material Handling Order Form for actual minimum) and are based on the actual or estimated 
INBOUND  weight.  No allowance will be made for weight reductions during the event.  Each shipment is considered separately.  NO cumulative weights will be allowed on 
minimums, split shipments, etc.  

SHIPMENTS OF EQUIPMENT REQUIRING SPECIAL HANDLING at the facilities will be subject to a surcharge as indicated on the freight rate schedule.  This  
classification shall be applied to, but not limited to, van  line shipments or shipments which are packed in such a manner as to require unloading  by hand (e.g., loose display 
parts, uncrated equipment, etc.)  Material will be unloaded from vans, exhibitor’s truck, or trucks of others at the facility, delivered to the Exhibitor’s booth, picked up at the 
close of the show, moved to the loading area and reloaded.  The Exhibitor must provide written and accurate weight information on each shipment.  Shipments received without 
Certified Weight Tickets or Bills of Lading, such as UPS, Fed. Ex. or U.S. Mail, will be delivered to the booth without guarantee of piece count or condition.  AEX Convention 
Services assumes no liability for such shipments.

SPECIAL SERVICES AND RATES - Steel banding for the packing of displays and equipment is available at the AEX Convention Services service desk for $2.00 per linear 
ft. plus labor at prevailing rates.  Forklifts and drivers are available for spotting equipment in the booth at prevailing rates for equipment and labor.  Shrink-Wrap is available 
at a flat rate of $55.00 per 4’x4’x4’ pallet, thereafter pro-rata.

EMPTY CONTAINER STORAGE - Properly labeled empty containers of freight handled by AEX Convention Services will be removed and returned to the booth; “empty” 
labels will be available at the service desk.  Affixing labels is the sole responsibility of the Exhibitor or representative who must remove or obliterate all old labels.  AEX Con-
vention Services assumes no responsibility for containers with old empty storage labels or without AEX Convention Services labels, improper information on empty labels or 
valuables stored in such containers.  Handling of empty containers of freight not brought in by AEX Convention Services will be charged  $25.00 per box or crate each way.

OUTBOUND SHIPPING INSTRUCTIONS should be given to AEX Convention Services once shipment is packed and ready to be loaded.  All bills of lading and shipping 
instructions covering outbound shipments will be checked at the time of actual loading and corrections made where discrepancies exist.  Freight remaining on the exhibit 
floor without proper instructions for disposition will be removed by AEX Convention Services and shipped with the information available at the time using a carrier of AEX 
Convention Service’s choice or at our sole discretion brought to AEX’s warehouse, where storage and handling will be charged for such items.  AEX Convention Services will 
not be liable for shipping errors.  The condition, count, and contents of the materials found in the booth at the time of actual removal will be final and binding and the right is 
reserved to alter exhibitor’s bill of lading to reflect actual condition, count, and content found.

LIMITATIONS OF LIABILITY - AEX Convention Services IS NOT responsible for damage to materials improperly packed, concealed damage, loss or theft of Exhibitors’ 
material after same has been delivered to your booth, or before materials have been picked up for loading out of the booth.   AEX Convention Services makes no warranties 
or claims except as may be set forth in these terms and conditions.  No oral modifications may be made to these terms.  Regardless of your claim, AEX Convention Service’s 
liability with respect to your freight or any damage whatsoever, is limited to $.30 per pound/per article, with a maximum of $50.00 per item, and a maximum of $1,000.00 per 
shipment, even in the event of AEX Convention Service’s negligence.  AEX’s liability for any damages whatsoever when you hire us for supervised installation/dismantle is 
limited to the actual cost for supervision.  

EXHIBIT LOSS OR DISAPPEARANCE - AEX Convention Services and its subcontractors ARE NOT responsible for loss or disappearance of Exhibitor’s material after such 
material has been delivered to the Exhibitor’s booth.  Relative to inbound shipments, there may be a lapse of time between the delivery of shipment(s) to the applicable booth 
by AEX Convention Services or its subcontractors, and the arrival of Exhibitor’s representative at the booth.  During such time the shipment(s) will be left unattended in the 
booth.  AEX Convention Services or its subcontractors shall not be responsible for any loss or damage that may occur during such a period.

Similarly, AEX Convention Services and its subcontractors ARE NOT responsible for loss or disappearances of Exhibitor’s material before Exhibitor’s material is picked up 
from the Exhibitor’s booth for loading after the exhibition.  All bills-of-lading covering outgoing shipment that are given to AEX Convention Services by the Exhibitor will 
be checked at the time of pick-up from the booth, and corrections will be made at such time if discrepancies exist.  Relative to outgoing shipments, it is possible that there 
will be a lapse of time between the completion of the packing and the pick up material from the booths for loading.  AEX Convention Services and its subcontractors are not 
responsible for any loss or damage that may occur during such period.  

DISPUTES - In the event of any dispute between an Exhibitor and AEX Convention Services relative to any loss or damage to such Exhibitor’s material, such Exhibitor shall 
not be entitled to and shall not withhold payment of any amount due to AEX Convention Services for services or rentals provided as any offset against the amount of any 
alleged loss or damage.  Instead, such Exhibitor shall pay AEX Convention Services for any rental or services and Exhibitor may pursue any claim against AEX Convention 
Services independently.  No claims for loss or damage will be considered until payment in full for all services performed by AEX Convention Services has been received.

INSURANCE - Exhibitors agree to carry all-risk floater insurance covering their material against damage, loss, theft and all hazards which covers from the time shipment is 
made prior to show until shipments are returned to Exhibitor after the show.

We require full payment with order for rentals, service, tax and anticipated freight.  This form, with your credit card information for payment of advance and show site orders, 
must be completed, mailed or faxed to AEX Convention Services in order for us to provide any rentals or services.  Full payment must accompany your order to qualify for the 
discounted rates.  A $35.00 surcharge will be added to your account if any credit charges are denied or if any checks are returned. Unpaid account will accrue a service charge 
of 1.5% per month.  Exhibitor agrees to be responsible for all fees connected with the collection of its accounts. 


